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Despite the opening of airspace in UK / Europe, it would be premature at this stage to determine that the
initial 16 April 2010 event has ceased. Consequently, our underwriter’s position is that any further
eruption/ ash cloud activity will be deemed to be a continuation of the initial 16 April 2010 event and
therefore cover will not be provided under policies purchased after 16 April 2010 for claims arising from
Iceland volcanic activity.

We are continuing to monitor the situation and will keep you informed of any amendments in GLA’s
stance, including any determination that the initial 16 April 2010 event has ceased.

Should you have any further enquiries please contact our Customer Service Team on 1300 72 88 22.
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