Cover-More:
Travel Insurance

Important Information Regarding
The Removal of the Travel Services Insolvency
Cover for Alitalia

Issued: 4 April 2008
Applies for "Options" policy only

PLEASE NOTE: This notice is not intended to suggest or imply that Alitalia is, or is likely to
become insolvent.

The following advice applies to policies issued on or after the 04/04/2008.

Please be advised that there will be no cover provided under the Section of the Options Policy
headed Travel Services Provider Insolvency for policies issued on or after 04/04/2008.

Please advise all relevant prospective Cover-More policyholders of the above, where you believe
they either have or may purchase Alitalia tickets.

This action follows recent information provided by our underwriter Vero Insurance Limited in
respect of the breakdown of take-over talks between Air France/KLM Group and Alitalia. Italian
finance minister Tommaso Padoa-Schioppa has previously stated that Alitalia would have to seek
protection from creditors if this take-over bid failed.

This advice will be updated if new information comes to hand.

Should you have any additional enquiries please contact our Customer Service Team on 1300 72
88 22.



